
 

Gemeinde Bruck | Raiffeisenstraße 6 | A – 5671 Bruck an der Großglocknerstraße 
T: +43 6545 7207 | F: +43 6545 7207-44 | E: office@bruck-grossglockner.at | www.bruck-grossglockner.at 

Raiffeisenbank Bruck | IBAN: AT34 3501 2000 0001 0116 | BIC: RVSAAT2S012 | DVR: 0080667 | UID: ATU40201205 
Seite 1 von 5 

 

 

Dear Guests! 

 

The Schlossbad Bruck serves the recreation and relaxation of its guests. By purchasing an 

admission ticket, visitors enter into a bathing contract with the pool operator and thereby 

accept the following swimming pool regulations as an integral part of the contract. 

 

SWIMMING POOL REGULATIONS 
 

1. Obligations of the Pool Operator 

 

1.1. Use of Facilities, Risk Assumed by Guests 

 

(1) The pool operator enables guests to use the facilities of the swimming pool in accordance 

with these regulations at their own risk. 

(2) Neither the pool operator nor the staff can generally prevent swimming accidents. In 

particular, guests themselves bear the risks associated with sporting activities carried out 

on the pool premises. 

(3) The same applies to injuries and other infringements of personal rights caused by other 

guests or third parties who are not members of the pool staff. 

(4) The pool operator assumes only the obligations expressly listed below. 

 

1.2 Opening Hours and Admission 

 

(1) The pool operator allows access during the opening hours announced by notice or by 

staff. 

(2) If the officially permitted maximum number of visitors is exceeded, the pool operator may 

deny admission to further visitors with the assistance of staff. Waiting times may be 

expected in such cases. 

(3) The pool operator reserves the right to deny admission, without stating reasons, to 

persons whose presence appears questionable. 

(4) In the event of uncertain weather conditions, the on-duty lifeguard will decide on the 

opening of the pool by no later than 1:00 p.m. on the same day. If the Schlossbad is not 

opened by this time, it will remain closed for the entire day. 

(5) This decision is final, even if weather conditions improve later. The decision will be 

published on the website, Facebook, Gem2Go and at the entrance gate of the 

Schlossbad. 

 

1.3. Condition and Operation of Facilities 

 

(1) The pool operator ensures that the facilities are constructed, operated, and maintained in 

compliance with regulations, and that all applicable hygiene and safety regulations are 

observed. No further obligations exist. 
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(2) If the pool operator becomes aware of a malfunction, defect, or damage that no longer 

guarantees safe operation, use of the affected facility will be prohibited or appropriately 

restricted without delay. 

(3) Guests are responsible for following the instructions of the responsible staff. 

 

1.4. Monitoring Compliance with the Pool Regulations 

 

Within reasonable limits, the pool operator monitors compliance with these regulations with 

the assistance of staff. In case of violations, guests may be warned and, if necessary, 

expelled from the premises. 

 

1.5. Assistance in the Event of Accidents 

 

In the event of an accident, the pool operator will initiate assistance measures without delay 

within reasonable limits, with the help of staff. 

 

1.6. Assistance in Averting Reported Hazards 

 

If a credible danger to the health or life of guests is reported, the pool operator will endeavor 

to avert such danger within reasonable limits. 

 

1.7. No Supervision of Minors, Persons with Disabilities, or Non-Swimmers 

 

The pool operator and staff are neither able nor obligated to supervise minors, legally 

incompetent persons, persons with physical or mental disabilities, or non-swimmers. 

 

1.8. Liability of the Pool Operator 

 

(1) The pool operator is liable only for damage caused to guests by unlawful, particularly 

contractual, and culpable behavior on the part of the operator or staff. 

(2) No liability is assumed for damage caused by non-compliance with these regulations, 

other usage rules, instructions of staff, personal fault of the injured party, unavoidable 

events, force majeure, or third-party interference. Contributory negligence results in 

proportional liability. 

(3) Parking areas are used at the guest’s own risk. The pool operator is not obliged to 

supervise or maintain parking areas. 

 

2. Obligations of Guests 

 

2.1. Admission Tickets, Keys, Value Cards, Fees 

 

(1) Use of the facilities is permitted only with a valid admission ticket in accordance with the 

tariff regulations, which form part of these pool regulations. 

(2) Admission tickets must be kept for the entire duration of the visit. Lost tickets will not be 

replaced. 

(3) A deposit may be required for issued keys. 

(4) Admission tickets, keys, and value cards must be returned when leaving the pool. 

(5) Lost keys must be replaced. 

 

2.2. Supervision of Children, Minors, Non-Swimmers, and Persons with Disabilities 
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(1) Legal guardians or responsible supervising persons must ensure proper supervision. 

Children under the age of 8 must be accompanied by a responsible person. 

(2) Supervising persons remain responsible even if they do not enter or leave the pool early. 

(3) Applicable youth protection regulations, in particular alcohol and smoking prohibitions, 

must be observed. 

 

2.3. Supervision of Group Visits 

 

(1) For group visits, the responsible supervisory person (teachers, club officials, etc.) is fully 

responsible for compliance with the pool regulations and must be present for the entire 

duration. 

(2) Coordination with pool staff must be ensured so that normal pool operations are not 

disrupted. 

 

2.4. Instructions of Pool Staff 

 

(1) Guests must fully comply with all instructions given by pool staff. 

(2) Violations may result in expulsion from the pool without refund. 

(3) In special cases, a future ban from the pool may be imposed. 

 

2.5. Hygiene Regulations 

 

(1) Cleanliness must be maintained throughout the entire facility. 
(2) Street shoes are not permitted in barefoot areas. Foot disinfection facilities should be 

used when entering and leaving the pool. 
(3) Only swimwear is permitted in swimming and bathing areas. 
(4) Entry is prohibited for persons with contagious diseases. 
(5) Showering before entering the pool is mandatory. 
(6) The use of soap, shampoo, detergents, or washing swimwear in pools is prohibited. 
(7) Waste must be disposed of in designated containers. 
(8) Animals are not permitted, with the exception of assistance dogs. 

 
2.6. Avoidance of Hazards and Nuisance 
 

(1) Guests must show consideration for others, particularly regarding noise levels. Any 

behavior that endangers or disturbs others must be avoided.  

(2) Climbing over or crossing the boundaries of the pool area is prohibited. 

(3) All facilities and equipment of the swimming pool may only be used for their intended 

purpose (e.g. children’s pool, non-swimmer. 

 

2.7. Diving Area 

 

(1) Diving is permitted only in pools or designated pool sections intended for this purpose 

and only during the specified times. 

(2) Diving activities may be restricted depending on the number of visitors. 

(3) Divers must ensure on their own initiative that other pool guests are not put at risk. 

(4) In the diving area, guests in the water must take particular care to avoid any danger to 

themselves or others resulting from diving activities. Swimmers and divers must show 

mutual consideration. 
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(5) In pools or pool sections exclusively designated for diving, use by other guests during 

diving activities is permitted only to the extent that a smooth and safe diving operation is 

ensured. 

 

2.8. Use of Pools, Equipment, etc. 

 

(1) The equipment and facilities provided at the swimming pool (e.g. water slides, play 

equipment, etc.) must be used in accordance with the applicable rules of use. 

(2) Users of equipment and facilities must ensure on their own initiative that other pool 

guests are not put at risk. Guests who are in the immediate vicinity of equipment and 

facilities must be mindful to avoid any danger to themselves or others arising from their 

use. Pool guests must show mutual consideration. 

(3) All instructions given by pool staff must be strictly followed. 

 

2.9. Use of Additional Facilities 

 

(1) Sun loungers, sports equipment, and other facilities may be used for a fee, subject to 

availability.  

(2) In the event of loss or damage, compensation must be paid. 

 

2.10. Bringing in and Loss of Property, Parking of Vehicles 

 

(1) Valuables must be deposited at the pool ticket office in exchange for a receipt; no liability 

is assumed for other valuables brought onto the pool premises. 

(2) Found items must be handed in at the pool ticket office against confirmation. 

(3) Vehicles or other objects may only be parked or placed in such a way that access to the 

pool area is not obstructed, in particular with regard to emergency, fire brigade, or police 

operations. 

(4) Air mattresses with a maximum size of 1 × 2 metres (width × length) are permitted in the 

swimming pool. Other inflatable objects, such as oversized figures, are not permitted in 

the swimming pool for safety and space reasons and must be removed immediately upon 

instruction by pool staff. 

 

2.11. Reporting Obligations / Duty to Provide Assistance 

 

(1) Accidents, thefts, and complaints must be reported immediately to the responsible staff or 

the pool operator. 

(2) Every guest is obliged to provide the necessary first aid or other assistance. 

 

2.12. Consumption of Food, Alcohol, and Beverages 

 

(1) The consumption of food and beverages is permitted exclusively in the buffet area, at the 

designated benches, and in the sunbathing lawn area. 

(2) The use of glass containers is prohibited in barefoot areas. 

 

2.13. Miscellaneous 

 

(1) Any kind of commercial activity or advertising within the pool premises requires the 

consent of the owner. 

(2) Smoking is permitted only in the designated areas. 
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(3) Photographing or filming other pool guests without their consent is prohibited. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


